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SOCIAL RESPONSIBILITY SOLUTIONS |
FACTORY AUDIT SERVICES™

A number of environmental, quality and safety incidents as well as labor disputes occurred in China in recent years, which has drawn
the attention of governments and many international buyers. Companies need to find a cost-effective solution to meet the increasing
requirements of laws and buyers. As a trusted third party partner for many international trade, brand and retailer organizations, SGS
can provide audit and training solutions on social responsibility, quality management, environment management and supply chain

security etc.

AUDIT SCHEMES

SOCIAL RESPONSIBILITY BASED PROGRAM

* BSCI (Business Social Compliance
Initiative)

* EICC (Electronic Industry Citizenship
Coalition)

e ETI (Ethical Trading Initiative)

e FLA (Fair Labor Association)

* GSCP (Global Social Compliance
Programme)

¢ |CS (Initiative Clause Sociale)

e |CTI (International Council of Toy
Industries)

* RJC (Responsible Jewellery Council)

° SMETA (SEDEX Members Ethical
Trade Audit)

* WRAP (Worldwide Responsible
Accredited Production)

* SGS COC (SGS Code of Conduct)

QUALITY MANAGEMENT BASED PROGRAM
* BRC / RILA (British Retail Consortium /
Retail Industry Leaders Association -

Consumer Products)

* Non-food GMP (Good Manufacturing
Practice)

* SGS QMS (SGS Quality Management
System Audit)

ENVIRONMENT MANAGEMENT BASED

PROGRAM

* RoHS (Restriction of Hazardous
Substances Audit)

* SGS EMS (SGS Environment
Management System Audit)

SECURITY MANAGEMENT BASED

PROGRAM

e C-TPAT (Customs-Trade Partnership
Against Terrorism)

e SGS Security Solution

OTHERS
* Gap-Assessment / Pre-Assessment /
Customized audit checklist

TRAINING SOLUTIONS

We can provide training courses on above
schemes, as well as tailor-made solutions
of supply chain monitoring and
improvement. Training types:

e Classroom Training

® On-site Training

® Seminar

* \Webinar

e Customized Training

Our services encompass organizations,
product and packaging and supply chains
to ensure the design and implementation
of our clients’ Social Responsibility policy
is undertaken in a coherent way across all
activities and covers all relevant Social
Responsibility issues.

WHY SGS?

* SGS is the global leader and innovator
in inspection, verification, testing, and
certification services;

* SGS has experience of conducting
thousands of audits against third party,
industry and clients’ specific codes and
social compliance programs;

* SGS has one of the largest networks of
highly trained auditors, with industry
specific experience and first-hand
knowledge of local conditions and norms.
Our global network of auditors enable a
quick and cost-effective response in most
major manufacturing areas.

* SGS assists clients in developing and
executing social compliance programs on
sustainable basis.

SGS AUDIT PROCESS FLOW

Opening meeting with management team and factory tour

v

Group and Physical site
individual interviews assessment

l I

Documents and
records review

| Management

One-to-One interviews
for finding verification

:

Additional physical and
record review

Policies and
Implementation

CONTACT US

Tel: +86 (0)755 2532 8205
+86 (0)21 6115 2345
+852 2774 7450
Email: cn.fa.enquiries@sgs.com
hk.csrs.enquiry@sgs.com

WWW.HK.SGS.COM

MIX

Paper from

responsible sources
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Closing meeting and finding summary

Follow-up audit (if necessary)
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"V SGS’ SUSTAINABLE GROWTH SOLUTIONS ENHANCE ALL PROFIT, PLANET AND PEOPLE WITH PROFESSIONALISM

WHEN YOU NEED TO BE SURE




